RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staft is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Thank you, \
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chatrman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to Iimit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people
* Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Re: CG Docket No. 03-123

Federal Cemmunications Commussion (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commnissioners Adelstein, Copps, McDowell and Tate:

f am writing on behalf of the deaf who use Video Relay Service { VRS) to comununicate.

I was appalled to learn that the FCC intends on drastically cutting the VRS rate, and
sffecuvelv cutting VRS availability for the deatf. Instead of seeking (o limit the number
of deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

‘Many deaf individuals use these services in both their work and personal lives. lt1s an
iviporiant way in which they communicate with both the hearing and deaf individuals, |
urge you to do everything you can to make VRS service available to the many deaf
“people who wrrently do not have access to this vital, iife-changing service.

The VRS rawe should encourage the VRS providers tu:

e Serve more deaf people.and not disconrage them from reaching out to more deaf
people.

e Provide interpreter traiting programs so that there will be an adeguate number of
qualified interpreters for VRS and the local deaf conumunities.

« Provide service and technology iniprovements. such as the development of new
videophone gquipment, fulfilling the Americans with Disabilities Act {ADA)
mandate of functicnally equivalent telecommunications services.

There are many deaf individuals, their farmlwq and co- worker:, wlm depend on VRS and
ot mrni‘w s::wu,ev ‘ :

Piease stop any V RS program éuts_ and fulfill the mandate of the Americans with
{nsabilities Act (ADA) to provide deaf people with functionally equivalent

telecummunications services.

Nincerely,

N%Wé Covin Bames
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RE: CG Docket No. 03-123
Dear Chairman Martin, Commissioners Adelstein, Copps, Mcﬁ)@well, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the
FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these setvices in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals.

I urge you to do evetything you can to make VRS setrvice available to the many deaf people who
cutrently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
e Serve more deaf people, not discourage them from reaching out to more deaf people
e Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Sincerely youts,

S aend
James B. Young

CC / Florida Association of the Deaf, 5107 14% St. West, Bradenton, FL. 34207
National Association of the Deaf, 8630 Fenton St., Suite 820, Silver Spring, MD 20910-3819
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Dear Chairman Martin, Commissioners Adelstein, Capps, MéDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which V/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adeguate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuis and fulfili the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Latonia Pug‘m




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

WM@M
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuais. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW

Washington, DC 20554
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. Tt is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123

Federal Communications Commission SO
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I'we communicate. urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop ahy VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Thank you,




RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Thank you,

Basom oy,




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we commumnicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training progrars so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
- ¢ Provide service and technology improvements, such as the developmeat of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

]
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell; and Tate:

T am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf peopie
o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services,

Sincerely,




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to miake VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

PHchbe [tz




May 2007 | co e

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf peopie with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which I/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf peopte, not discourage them from reaching out to more deaf people
- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, o

Signature Q’JA\& (@m

Printed Name o Ko To$R(

Address Si3F Te,vill e
City LoS e les
State CA °

Zip Qop4 2
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Federal Communications Commission (FCC)
445 Twelfth Street SW | v a any
Washington, DC 20554 T
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Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Raig_fggts‘ o

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/iwe communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people
- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

[, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature (DEQ(ﬁ W

Printed Name D@Qﬁﬂl Tunmwe vy

Address 21 lamer ST
City 12
State

Zip S
Email (o7,
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Federal Communications Commission (FCC)
445 Twelfth Street SW i T,
Washington, DC 20554 Tl

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuais. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal fife. It is an important way in which liwe communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out tc more deaf people

- Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature sdﬂi ﬁ oot

Printed Name Saé;’ﬁ RCQ/V@
Address 291 &f)u_@{/ﬁw

City [ %

State 'S .
Zip ()
Email
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC shou!d
do everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people
- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionatly
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functlonally equivailent
telecommunications services.

Sincerely,

Signature

Printed Name Sﬁ uldu L. A
Address O3%00 “Tulace Ave FB
City __Pumbanic

State
Zip A ) SM

Email S?Lbs%a-c 206 gbc%obae et
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dun 2o 2007
RE: GG Docket No. 03-123 ; :
Federal Communications Commission (FCC) - R T
4435 Twelfth Street SW O s
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDawell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalied to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cufting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, fife-changing service. '

The VRS rate shonld encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

8 Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

8 Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally cquivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
Telay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA)} to provide deaf people with functionally equivalent telecommunications services.

* » _
Sincerely, ’}ﬂ'f ¥ J';é = f’if/ Z ‘? / @£




May 2007 | i

Federal Communications Commission (FCC) ! ST 2007
445 Twelfth Street SW !
Washington, DC 20554 =

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalied to learn that the FCC staff is intent
on drasticaily cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeklng to limit the number of deaf people with VRS access, the FCC shou!d
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. 1t is an important way in which l/iwe communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out o more deaf people
- Provide interpreter training programs so that there wiil be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other reiay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature aﬂ’!/?&ﬁﬁﬁl/m
!

Printed Name |

Address / 0T
City
State

N L)
Zip Q()Elg/ﬂi;[ 2
Email Qﬁ, o) o U aeeé




Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate;

| am a hearing person and use Video Relay Senvice (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development .
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other hearing and deaf individuals, their families and.
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerel

QM»




Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to leam that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these semices in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the locai Deaf communities

- Provide senvice and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

1, along with other hearing and deaf individuatls, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,

/@d\d
(0//40/07




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people

o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

‘Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in bdih 'my work and personal life. It is an
important way in which I/we communicate with both hearing ahd deaf individuals. I urge you to
do everything you can to make VRS service available to the' riiany deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

° Providcmtcrpleteruahﬁngprogramssothatthexewiﬂbeanadeqmtenumberof
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf mdnndlmls their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




RE: CG Docket No. 03-123 |
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢  Serve more deaf people, not discourage them from reaching out to more deaf people

o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Ny A”




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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everal years ago,
the Federal Com-
 Imunications
“Commission in
“Washirgton, D.C.,
- .. approved funding
- for a new source of telecom-
~munication for dgaf and
hard-of- hearmgf eople to
use — Video Rela Servxce
Deaf people cah -i::_ll a VRS
provider on a Wef) cam, and
an interpreter (cofamunica-
tion assistant) wﬂl appear

nocrat

make a phone call to a third |
party.

Instead of using TTY to
type messages to the relay
operator through the TTY
relay service, deaf people
will communicate by sign
language through the inter-
preter to provide voice com-
munication with a third
party on the telep one,

Many deaf people in
personal and employment
situations use VRS as a criti-
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on screen fot théumo signin’ QOne
their native mgp,language to . di

cal communication tool to
make phone calls to hearmg
people.

Because of VRS, many' -
deaf people have switched
from using TTY relay ser-
vices to
VRS,
which has -
caused a
significant
increase

operator for TTY.

When the FCC approved
funding for VRS, provid-
ers immediately set up VRS
centers across the country,
which put qualified inter-
preters in short supply. In
the Kansas City area, two
VRS providers set up call
centers employing 40 to 60
qualified level 4 and 5 inter-
preters
dur-
ing the
week. »

' preter on VRS is that using
VRS is much faster than
typing on TTY. Some deaf
people do not have good -
English or typing skills to
communicate well on TTY.
The higher cost of using a
qualified interpreter in the
top tier of levels 4 and 5 eas-
ily can run $30 per hour or
more for VRS compared to
$12 per hour for a regular

used to, anyhow.

-My birthday these days,
like many people my age,
is less about “What amn I

- '_Ihere
. were only about 90 quahﬂed

level 4 and 5 interpreters in .

the area. Hospitals, police
departments, local govern-
ments and other organiza-
tions are having a difficult
time finding qualified inter-
preters upon short notice
of one or two days for deaf
people. -

The waitmg list for inter-
preters has grown to one
to several weeks. I went to
an Olatfle Medical Center

Better than cake, candles or gift wrap -

A sister-in-law. Anothé_r‘;,
sister-in-law. Anothef sister-
in-law. (I have a lot.) Two

. brothers-in-law. My neph-

gonna get?” and more about ews.

“How am I gonna, feel?”.
How's the'hehbt rate? How's
the cholesteg%; “How’s the
weight? How's the vision?
How am I holding up?

I opened an e-mail from a
& Realtor-turned-friend who
was in Las Vegas. Happy
birthday. I got an e-mail
from a couple who I don’t

Video Relay Services and the FCC

walk-in cllmc fora rlnglng
ear problem:tn a Saturday
afternoon and was referred
to the Olathe Medlcal Cen-
ter emergency rodm becausef
the only. avqﬂable 1nterpret— ‘
er was workmg in the mair;
buﬂdmg : : w‘ o
There is a major ne Yol
interpreter tralmng pr
grams to make up for't
significant interprete
ages caused by VRS call”
centers.

-z Proposed reduction in fu
‘ing for VRS, ‘
. VRS, pr@md@:&«@ﬁéﬂ“ e
funds to invest in traunng
and development of more
qualified interpreters. Deaf
people are encouraged to
send their comments to
Kevin Martin, ¥CC chair,
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— Leotiard Hall writes a
weekly column for the deaf
community and can be
reached at Legalnetwk@aol.
com.
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famﬂy members who were -
within reach spent most of 5
the day with me, eating and ,;”
having fun. It seemed to be 7
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well.

I'm not sure where 'm
going with this. Usunallvin
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Video Relay Services and the FCC

everal years ago,
the Federal Com-
munications
Commj ssion in

" Washirigton, D.C.,
_approved fundmg

for a new source of télecom-
_municatjon for d if and

hard-of:- hearing] éople to
use — Video Re, Service,
Deaf “people caf E:all a VRS
provider on a WeE cam, and
an interpreter (communica-
tion assistant) will appear

on screen foi"thgmuto signin’

their native mgni;anguage to ,¢
make a phone call to a third ~

| party.

Instead of using TTY to
type messages to the relay
operator through the TTY
relay service, deaf people
will communicate by sign
language through the inter-
preter to provide voice com-
munication with a third
party on the telep one.

Many deaf people in
personal and emiployment
situations use VRS as a criti-

Better than cake, candles or gift wrap.

. resents
, hm I pst rgmem-
B r %o:@arted

il th1nk1ng about your

birthday weeks in

advance; mostly through ’the
eyes of “What am I gonna,
get?”

One year it was.a magic
trick. One year it was an
Etch A Sketch. One year a

cal communication tool to
make phone calls to hearlng
people.

Because of VRS, many' -
deaf people have switched
from using TTY relay ser-
vices to
VRS,
which has
caused a
significant
increase |
in its
demand.

preter on VRS is that using
VRS is much faster than
typing on TTY. Some deaf
people do not have good -
English or typing skills to
communicate well on TTY.
The higher cost of using a
qualified interpreter in the
top tier of levels 4 and 5 eas-
ily can run $30 per hour or
more for VRS compared to
$12 per hour for a regular

used to, anyhow.

- ..My birthday these days,

like many people my age,
is less about “What am

gonna get?”-and more about
“How am I gonna feel?” .

gtf'le TTY . wet
“rélay §é1¥fite and the inter-

operator for TTY.

When the FCC approved
funding for VRS, provid-
ers immediately set up VRS
centers across the country,
which put qualified inter-
preters in short supply. In
the Kansas City area, two
VRS providers set up call
centers employing 40 to 60
qualified level 4 and 5 inter-
preters
dur1
ing the
‘week,

; .'Ihere
nly about 90 quahﬁed

' Ievel 4and5 interpreters in

the area. Hospitals, police
departments, local govern-
ments and other organiza-
tions are having a difficult
time finding qualified inter-
preters upon short notice
of one or two days for deaf
people.

The waltmg list for inter-
preters has grown to one
to several weeks. I went to
an Ola’LEe Medical Center

A sister<in-law. Anoth'ef;_
sister-in-law. Another sister-
in-law, (I have a lot.) Two
brothers-in-law. My neph-
ews.

I opened an e-mail from a

How's'the hahbt ratet-How'e » Realtor-turned-friend who

the cholestego]?How's the
weight? How's the vision?
How am I holding up?
And Jately, “How much
time do I

.

was in Las Vegas. Happy
birthday. I got an e-mail

from a couple who I don’t
get to see enough. Happy
birthday. Got voice mails

walk-in cllmc fora rlnglng
ear problem 'dn a Saturday
afternoon and was referred
to the Olathe Medlcal Cen-,
ter emergency ) rodm becausef
the only aval.lablg 1nterpret—
er was working in the malﬂ
building. "1

Thereis 4. major neg%?ﬁ 3% *
interpreter traifiing pro. i
grams to make up for't
significant interpreter
ages caused by VRS call:
centers.

The FCC now is reviewing
sProposed reduction in .
‘ing for VRS.

VRS providetsnestiigrd:
funds to invest in tramlng
and development of moré ;;
qualified interpreters. Deaf
people are encouraged to
send their comments to
Kevin Martin, FCC chair.

— Leoptard Hall writes a
weekly column for the deaf
community and can be
reached at Legalnetwk@aol.
com.
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well. :
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availtability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which IYwe communicate with both hearing and deaf individuals. 1 urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

[, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilitics Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, i
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